Arkansas All-Payer Claims
Database Project

Technical Workgroup Meeting
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November 19t 2014
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Agenda

1. Data Intake Process
discussion

2. Technical Support Process
discussion

3. Website preview
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APCD Data Intake Process Overview
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DRAFT APCD Tech. Support Process Overview

1. Data Submitter
contacts APCD Technical
Support with issue

4. APCD
Technical Support
4 communicates
resolution to Data

2. APCD Technical
Support opens
and assigns ticket

3. APCD Team
resolves issue

Submitter

5.. APCD Technical

Support closes ticket
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Website Updates/Demonstration

* APCD Project Page

— http://www.achi.net/Pages/OurWork/Project.a
spx?ID=90

e APCD Production Site
— http://arkansasapcd.net/

e APCD Wireframe
— http://dev.achi.net/ARAPCD/
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